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2019 IMPACT OVERVIEW

1,022
donors and 

donors in spirit

166 
organ 

donors

629 
tissue and 

cornea 
donors

92 
research 
donors

What is a “donor in spirit?”
We believe that saying “yes” to donation is the act that 
matters. If a potential donor is registered or their family 
authorizes donation, but they are not ultimately able to 
donate, we honor them as a “donor in spirit.”

*Many of our organ, eye, and tissue donors  were able to donate multiple organs and/or tissues.

LIVES SAVED BY GENEROUS 
MARYLAND ORGAN DONORS: 740

New Registered Organ 
Donors in Maryland

136,922

Families Served 2,324Grief Support  •  Aftercare  •  Counseling 
Workshops •  Correspondence 
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WHO WE SERVE
We serve the entire state of Maryland, with the exception of 
Prince George’s, Charles, and Montgomery Counties.* 

3,919,340
Marylanders**

We also serve populations in Maryland, Northern Virginia, and Washington, DC, 
through our partnership with the Washington Regional Transplant Community. 

By serving as the call center for their tissue referral calls, we are privileged to 
work with the families of potential tissue donors in their service area. 

*These counties are served by the Washington 
  Regional Transplant Community.
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**U.S. Census Bureau 2018

OUR PROFESSIONAL PARTNERS
We are privileged to work with many organizations, businesses, 
and individuals who support our work to save and enhance lives. 

Transplant Centers
• The Johns Hopkins Hospital
• University of Maryland Medical Center

Hospitals
• Anne Arundel Medical Center
• Atlantic General Hospital Corporation
• CalvertHealth Medical Center, Inc.
• ChristianaCare, Union Hospital
• Clifton T. Perkins Hospital Center
• Deer’s Head Hospital Center
• Eastern Shore Hospital Center
• Frederick Health Hospital
• Garrett Regional Medical Center
• Greater Baltimore Medical Center
• Howard County General Hospital
• Johns Hopkins Bayview Medical Center
• Levindale Hebrew Geriatric Center and 

Hospital
• LifeBridge Health: Sinai Hospital of 

Baltimore, Northwest Hospital, Carroll 
Hospital, and Grace Medical Center 

• McCready Health Services 
• MedStar Baltimore: Good Samaritan 

Hospital, Harbor Hospital, Franklin 
Square Medical Center, Union 
Memorial Hospital 

• MedStar St. Mary’s Hospital
• Mercy Medical Center
• Meritus Medical Center
• Montebello Rehabilitation Hospital

• Peninsula Regional Medical Center
• Queen Anne’s Emergency Center
• Saint Agnes Healthcare
• Sheppard Pratt
• Spring Grove Hospital Center
• Springfield Hospital Center
• University of Maryland Medical System: 

Baltimore Washington Medical Center, 
Harford Memorial Hospital, Shore 
Medical Center, St. Joseph Medical 
Center, University of Maryland Medical 
Center, University of Maryland Medical 
Center - Midtown Campus, Upper 
Chesapeake Medical Center University 
of Maryland Rehabilitation and 
Orthopedic Institute

• UPMC Western Maryland 
• VA Medical Centers: Baltimore, Loch 

Raven, Perry Point
• Western Maryland Hospital Center

Tissue Banks
• Cryolife
• LifeCell (Allergan)
• LifeNet Health 
• MTF Biologics
• Regeneration Technologies

Eye Bank
• CorneaGen

Thank you to the Maryland Motor Vehicle Administration, Maryland Funeral 
Homes, the Medical Examiner’s Office, and many community partners who 

help us to honor donors and achieve our mission each year.  
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Our Core Values
THE LIVING LEGACY FOUNDATION OF MARYLAND

SERVICE
We deliver unparalleled value to all individuals we serve, both internally and externally.

EXCELLENCE
We achieve optimum results in every situation by being personally accountable to be 

our best, put forth our best, and bring out the best in others everyday.

PROFESSIONAL INTEGRITY
We seek to build trust, admit mistakes, respect all, and act honorably in carrying out 

all professional responsibilities.

PERSONAL OWNERSHIP
 We take ownership of problems and accept personal responsibility for finding 

solutions to those problems.

TRUST
We have confidence in one another, depend on each other, and believe that each of 

us is striving daily to save lives no matter our position.

COMMUNICATION
 We communicate in a direct, open, honest, and timely manner.

TEAMWORK
We effectively collaborate with others, both internally and externally to achieve 

common goals. 

CONTINUOUS IMPROVEMENT
We embrace the “ALL Teach/ALL Learn” philosophy, seeking new information and 

processes for improvement on a daily basis that will advance the mission of The LLF.

CREATIVE THINKING
We encourage creative thinking and a “solutions” approach to problem solving. 

As such, we operate in a safe, non-judgmental, supportive, and encouraging 
environment.
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STATE OF DONATION
IN MARYLAND

Transplant Waiting List by Ethnicity | 3,152 Total Waiting

*Based on OPTN data as of Feb. 19, 2020. The data reported here have been supplied by the United Network for Organ 
Sharing as the contractor for the Organ Procurement and Transplantation Network. The interpretation and reporting of 
these data are the responsibility  of the author(s) and in no way should be seen as an official policy of or interpretation by 
the OPTN or the U.S. Government.

Transplant Waiting List by Organ | 3,152 Total Waiting
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GENEROSITY
EXEMPLIFIED

As we share this data, we respectfully acknowledge that behind each of 
these numbers is a person, a family, a valued member of our community.

Organ 
Donors 
by Year

Organs 
Transplanted 

in 2019
878

740 
organ transplant 

recipients*
*Some transplant recipients receive more than one organ for transplant, e.g. kidney and pancreas, etc.
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One donor has the potential to save and heal many lives through 
organ, eye, and tissue donation. Many donors are able to donate 

multiple organs and tissues.

Tissue and 
Eye Donors 

by Year

Skin Donors |  393

Bone Donors | 288

Cornea Donors | 495

Heart Valve Donors | 60

Vein Donors | 45  

30.7% 38.6%

4.7%
3.5%

22.5%

Tissues 
Donated in 

2019

GENEROSITY
EXEMPLIFIED
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SAYING

FOR THE GIFTS OF LIFE AND HOPE

“thank you”

At The LLF, we have the incredible honor of supporting donor 
families through their journey after their loved one has given the 
ultimate gift of life, healing, and hope. One of the ways we strive 
to support both recipients and donor families in their grieving 
process is by offering materials that will provide an easier and 
more comfortable correspondence process. 

In 2019, we introduced a new instructional writing packet 
specifically for transplant recipients to empower and inspire 
them to reach out to the families of their donors when and 
if they are ready. These packets are provided to our transplant 
hospitals and contain everything the recipient needs to write a 
letter to their donor family, including a card, a sample letter, tips for 
writing, and a pamphlet about the process. 
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APOLLO is a national observational 
study launched by the National 
Institutes of Health (NIH) and 
coordinated by the Wake Forest 
School of Medicine and 13 “network 
hubs” that will work with all of the 
transplant programs in the U.S. 
(including The LLF). It has been known 
for decades that African Americans 
have a higher risk for end-stage renal 
disease and require dialysis treatments 
3-4 times more often than other 
ethnic groups.   

In 2010, a major research discovery 
showed that small changes in a single 
gene, the APOL1 gene, contribute to 
this increased risk. The purpose of 
the APOLLO study is to improve the 
lives of those who donate or receive 
a kidney by learning more about 
the genetic variations in the APOL1 
gene that are found in some people 
of African descent. Results of this 
study have the potential to improve 
outcomes for all people with end-
stage renal disease. An important 

component of this study is NIH’s 
development of a Community 
Advisory Council, which includes 
diverse members who have been 
impacted by kidney disease. The 
Council provides transparency, 
guidance, and oversight of the study’s 
work. 

ACHIEVEMENTS Advancements in Donation 
and Transplantation

While the process of donation and transplantation is remarkable in itself, there 
have been a number of recent advancements that are truly astounding. From 
increasing the number of organs available for transplant through disease 
prevention and treatment to finding new ways to make the process itself more 
efficient, it is quite an exciting time to be in this field! 

APOLLO Study: Improving Outcomes for Kidney Recipients 
and Living Donors
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In the spring of 2019, The LLF was 
proud to be part of the first-ever 
unmanned aircraft transport of a 
donor organ for transplant at the 
University of Maryland Medical Center 
(UMMC). The flight on April 19, 2019, 
was a collaboration among transplant 
physicians and researchers at the 
University of Maryland School of 
Medicine, aviation and engineering 
experts at the University of Maryland, 
UMMC, and The LLF. The organ was 
loaded for transport near our office 
in Halethorpe, MD, and traveled just 
under three miles to UMMC where it 
was successfully transplanted into a 
44-year-old woman from Baltimore.  

Donated organs must be transplanted 
within a short amount of time and 
meeting these timeframes is one 
of the most complicated aspects 
to the process. Transport methods 
usually involve expensive chartered 
flights or rely on variable commercial 
flights. Current methods also don’t 
adequately cover many parts of the 

country, such as rural or geographically 
remote areas, which limits access in 
these areas both to organ donations 
and organ transplants. The LLF’s CEO 
Charlie Alexander said, “This project 
by the University of Maryland is 
incredibly important. If we can prove 
this works, then we can look at much 
greater distances of unmanned organ 
transport. This would minimize the 
need for multiple pilots and flight time 
and address safety issues we have in 
our field.” 

ACHIEVEMENTS Advancements in Donation 
and Transplantation

Using Drone Technology to Improve Organ Transport

(Left) Charlie Alexander and Dr. Joseph Scalea at the 
launch of the first drone-transported donor kidney on 
April 19, 2019. 
(Middle) (L to R) Melissa Davis, Katrina Arevalo, Charlie 
Alexander, and Kate LoVerdi at the drone launch.
(Bottom) Dr. Scalea and team members from the 
University of Maryland receive the drone-transported 
donor kidney at the University of Maryland. 
All photos courtesy of the University of Maryland Medical 
Center. 
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ACHIEVEMENTS
Hospital Services

Recognizing our Hospital Partners

In November, The LLF hosted its biennial Hospital Partners 
Conference, The Ripple Effect of Donation: It All Starts with 
a “Yes.” More than 250 staff members from 30 local hospitals 
attended the event.

The agenda covered a range of topics such as brain death 
testing, ex-vivo organ profusion, donation after cardiac death, 
clinical applications of tissue donation, the referral process, 
organ donor management, The Decision Project, and family 
care. A local family shared the positive ripple effect an organ 
donor had on their lives. Attendees also heard from families 
about how donation impacted their grief process.

We rely on the support of our local hospitals to fulfill our 
mission. We recognize their work through our IMPACT and 
Champion awards. Hospital staff are nominated by The LLF 
staff and the winners of each category are chosen by our 
leadership team. 

Nurse Champion Lisa Spencer-Smith 
(right) receiving her award from The 
LLF’s Chief Operations Officer Debbie 
Williams (left).

Dr. Jennifer Berkeley with Debbie 
Williams, receiving her Physician 
Champion award.

The Respiratory Therapy Department of University of Maryland Medical Center 
receiving the Teamwork Award.

AWARD WINNERS
IMPACT AWARDS

Innovation and Improvement 
Award 
Neuro Trauma Critical Care Unit, 
University of Maryland Medical 
Center 

Make-it-Happen Award
Advanced Practice Providers, 
NeuroCritical Care Unit, 
University
of Maryland Medical Center 

Professional Excellence Award 
Susan Lyons, Palliative CRNP,
Meritus Medical Center

Advocacy & Service Award
Ryan Foster, Nurse Manager, 
University of Maryland Shore 
Medical Center at Easton 

Creativity Award
ICU Staff, Northwest Hospital 
Center 

Teamwork Award
Respiratory Therapy 
Department, University of 
Maryland Medical Center

NURSE CHAMPION
Lisa Spencer-Smith, RN, ICU, 
Frederick Memorial Hospital

PHYSICIAN CHAMPION
Dr. Jennifer Berkeley, 
Neurointensivist, Sinai Hospital 
of Baltimore

SUPPORT SERVICE 
CHAMPION
Chaplain Kathy Edelmann, 
University of Maryland St. Joseph 
Medical Center
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ACHIEVEMENTS
Tissue Recovery

2019 Was a Record-Breaking Year for Tissue and Eye Donors

2019 was a significant year for tissue recovery at The LLF. We were privileged to recover 
from the largest number of tissue and eye donors in our organization’s history. This 
increase in tissue and eye donation could not have occurred without the generosity of 
donors and families who authorize donation, as well as our medical examiner partners who 
support the donation process. 

900+ patients 
received the 
gift of sight.

29% Increase 
in Tissue 
Donors

(from 2018)

Making the Most of Each Donor’s Gift

• After adopting revisions to their surgical techniques, the 
tissue recovery team increased full-thickness skin grafts by 
56%. These grafts are invaluable for healing patients.

• The team was recognized for their contributions to LifeCell’s 
achievement of transplanting more than two million grafts 
from over 150,000 donors.

• The LLF tissue recovery team was honored to receive 
MTF Biologics’ “Golden Gloves” Award for having the 
lowest contamination rates in the U.S., leading to more 
musculoskeletal graft availability for our local patients. 
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ACHIEVEMENTS
Community Outreach

Inspiring and Empowering Through “The Decision Project”

Since 2016, The LLF has been engaging and supporting the community through an 
initiative called “The Decision Project.” Through focus groups, community sponsorships, 
and direct relationships, our goal is to empower people to make an educated and inspired 
decision about donation.

In 2018-19, The LLF partnered with Johns Hopkins Bloomberg School of Public Health to 
conduct focus groups in 21215 in West Baltimore (the zip code in Maryland with the most 
people waiting for an organ transplant and also the lowest designation rate), as well as the 
area surrounding The Johns Hopkins Hospital. Through these focus groups, we learned 
that not only is there a great deal of medical mistrust in these communities, but there are 
other significant issues facing individuals that need to be met before the organ donation 
conversation can be a priority. 

FOCUS GROUPS
in partnership with Johns 
Hopkins School of Public 
Health.

focus 
groups

As part of The Decision Project in 2019, The LLF:

• Handed out snack bags and fresh fruits on National 
Day of Prayer in the Park Heighs area of Baltimore City.

• Donated 250 backpacks to children in the Park Heights 
area.

• Provided food giveaways of fresh produce and meat 
throughout Baltimore City

• Hosted Summers in the 7th Block Party in partnership 
with Baltimore City 7th District Councilman Leon F. 
Pinkett

• Offered several in-person “Let’s Talk About It” meetups 
for community members to discuss donation.

• Attended community events to provide donation 
education and registration opportunities

Councilman Leon Pinkett giving away 
backpacks at the Summers in the 7th Block 
Party.

Community members talk about organ 
donation over dinner at a “Let’s Talk About 
It” event.

6

72 focus group 
participants
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ACHIEVEMENTS
Community Outreach

Over 3,300 Supporters at the Donate Life Family Fun Run

On the bright and sunny morning of Sept. 14, The LLF hosted our eleventh annual Donate 
Life Family Fun Run! 3,346 runners, walkers, and families gathered at the Camden Yards 
Sports Complex in Baltimore for this 5K run, 5K walk, and 1K walk event. Donor families, 
transplant recipients, living donors, and supporters from all walks of life laced up their 
sneakers to show their support for organ, eye, and tissue donation and transplantation. 
Runners and walkers who couldn’t join us in person participated “virtually” by hitting the 
pavement in various locations around the world.

This year we were humbled to meet a 
long- time goal: one person running or 
walking for every person currently waiting 
for a lifesaving transplant in the state 
of Maryland. We had three very special 
speakers: Lisa Emmott, Sonia Taylor, 
and Daronta Briggs, all of whom spoke 
beautifully about their connections to 
donation and transplantation. After the 
race, participants enjoyed music, face 
painting, a photo booth, games, and 
food trucks. The traditions of T-Shirt 
Row, Why We Walk, and dedication 
sign installations continued, where 
donor families and transplant recipients 
honored donors and celebrated their gifts 
of life, healing, and hope.

Participants at the 2019 Donate Life Family Fun Run 
during the pre-race warm up.
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ACHIEVEMENTS
Community Outreach

Reaching Thousands Thanks to Our Donate Life Ambassadors

We are incredibly grateful for the voluntary service of our Donate Life Ambassadors. Our 
volunteers inspire us every day and we appreciate their enthusiasm and dedication. Their 
unwavering commitment to our mission of saving lives through organ, eye, and tissue 
donation and transplantation is vital to our success. 

In 2019, their hard work helped us to achieve:

What is a “meaningful conversation?”

We use the term “meaningful conversation” when 
someone who approaches an outreach table has been 
engaged or informed about donation, transplantation, 
donor registration, or the mission of The LLF. This can 
include answering questions, registering someone as a 
donor, and more. 

1,720
hours 

volunteered

3,971
meaningful 

conversations

plus 40 newly trained Donate Life Ambassadors!

190
community and 
hospital events
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ACHIEVEMENTS
Community Outreach

Celebrating National Donor Sabbath at Gospel Fest

The Donate Life Gospel Fest is hosted every year by The LLF during National Donor 
Sabbath to celebrate the lives of organ, eye, and tissue donors and their families. The 
brisk November weather was no match for the warmth and energy radiating from the 
Cornerstone Church of Christ in Baltimore. This free event, hosted by The LLF on Nov. 16, 
was brimming with laughter, song, and spiritual synergy. 

Palmer Williams Jr., an actor, musician, and 
entrepreneur most well-known for his roles in 
Tyler Perry’s House of Payne and Love Thy Neighbor, 
returned to host the event with humor and gusto for 
the second year in a row. Local artists including Khare 
Hawkins and Friends, Artavia B., Chico Robinson and 
the God’s Chosen, and Nadja Scott and the Divine 
Anointing gave passionate performances.

In addition to music, attendees heard testimonies 
from community members whose lives have been 
impacted by donation. Donor mom Adrienne Jordan 
shared her son’s story of becoming an organ donor 
and her journey toward embracing his legacy as he 
lives on in others. Tissue recipient and The LLF 
Community Outreach Manager, Ieesha Johnson, 
recounted her experience of receiving a bone 
transplant and how it strengthened her connection 
to her career. Waitlist candidate Reverend William 
Wingo spoke candidly about the strengths and 
struggles of waiting for a kidney transplant.

As an addition to this year’s concert, The Maryland 
Food Bank teamed up with The LLF to provide free
 groceries to 200 Gospel Fest attendees. This year’s 
Gospel Fest was wonderfully successful in bringing 
the community together to rejoice through music, 
honor the lives of generous donors and donors in 
spirit, and celebrate the positive impact of donation 
and transplantation.

Nadja Scott and the Divine Anointing gave a vibrant 
performance.

Donor mom Adrienne Jordan shares her son’s legacy.

Actor and producer Palmer Williams Jr. returned to 
host Gospel Fest and served up lots of laughs.
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ACHIEVEMENTS

Upgrading Technology to Better Serve Our Mission

The Information Systems team at The LLF worked diligently in 2019 to upgrade our 
systems to ensure that our staff can carry out our life-saving mission efficiently and 
effectively. 

• Implemented a new call flow for our Donor Services Center, allowing us to streamline 
the type of calls and route them to the correct coordinator. Additionally, upgraded 
the phones and similar devices to enhance the functionality and quality for the 
coordinators who are doing the vital work of connecting potential donors to transplant 
recipients. 

• Installed a new interface between our lab, our electronic medical record, and UNet (the 
national system that matches donors to recipients) to seamlessly transfer vital health 
information.

• Completed the transition from paper-based to fully electronic tracking system.
• Updated our Hospital Services module to electronically track hospital activity, 

educational initiatives, and hospital-related reports. 

Information Systems
and Education

Fulfilling Our Mission Through Training and Education

The LLF’s ongoing education initatives honor our commitment to donor families and 
waiting recipients while preparing every team member to be successful in their roles. 

In 2019, we fully deployed our Standardized Participant (SP) program, which has been 
identified as a national best practice in healthcare training. The SP program trains team 
members through case scenarios using “standardized participants” who serve in the 
role of donor families, hospital staff, and other colleagues as needed. These simulations 
provide staff with invaluable training opportunities, where they can learn and practice 
skills in the safety of our state-of-the-art Simulation Center. After each practice, the 
learners, SPs, and trainers can reflect, react, and educate about what went well and what 
can be improved. 

5,000+ 
learner hours

in the Sim Center
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Sharing Our Message Across Maryland and Beyond

MEDIA IMPACT

58
media 
stories 

Featured In: 
The New York Times     
The Baltimore Sun 
Boston Globe 
The Washington Post 
The Hill 
NBC News 
CBS Baltimore
WMAR2 Baltimore
FOX45 Baltimore 
Star Democrat 
.... and many others!

2.65 million impressions
and 141,157 engagements

on Facebook, Instagram, and Twitter

Notable Headlines:
       “Transplant Links Baltimore Homicide         
        Victim to Western Maryland Retiree”

        “Like ‘Uber for Organs’: Drone 
        Delivers Kidney to Maryland Woman”
     
     “Baltimore Transplant Patient Meets        
      Family of Heart Donor”

         “A Link Between Life and Death: 
          Organ Donors and Transplant   
         Recipients.”

Impressions:  The number of times the content was displayed to users.
Engagements:  The number of times that users engaged (liked, clicked, shared,     
                              commented, etc.) with content.

18,827,541+
reached through 

media
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THE MAIKKI NEKTON 
LEGACY
Maikki Nekton was a dedicated member of 
The LLF Family Services team from 2016 until 
her passing in November 2019. Maikki was, and 
continues to be, the embodiment of The LLF’s 
mission to recognize that, through loss, there 
can be hope. After being diagnosed with bile 
duct cancer, Maikki received a second chance at 
life through the gift of a liver transplant from a 
close friend. This experience inspired her to give 
back by exploring opportunities in the donation 
and transplantation field, which led her to The 
LLF.

Her bright smile, joyful laugh, and caring heart 
will be missed by all of us here at The LLF. Maikki 
was a strong, dedicated, and compassionate 
woman who, when given a second chance 
of her own, asked how she could do more to 
support those who make second chances 
possible every day. Her passion in supporting 
donor families and the general public through 
the grief experience was a meaningful and 
significant contribution that will continue to 
echo throughout the donation community.

In 2019, The LLF honored Maikki posthumously as the 
recipient of our annual Excellence Award and then 
renamed it to the “Maikki Nekton Award.” It is our hope that 
through this award we will continuously strive to live by 
Maikki’s example of excellence and commitment, not just 
within our own roles, but also among The LLF family and 
the communities we serve. 

The first recipient of the Maikki Nekton Award was 
Megan Graydon, Hospital Services Coordinator, who was 
recognized for her above any beyond commitment to 
improving donation culture within hospitals.

The Maikki Nekton Award
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GET INVOLVED
HOW YOU CAN SUPPORT OUR MISSION

Register as an organ, eye, and tissue donor, and share your 
decision with your family. You can register at your local MVA or 
online at www.thellf.org (Maryland) or www.registerme.org (national).

1

2
If you have a connection to donation, share your story. The 
personal experiences of people connected to our cause that have 
the power to inspire others. Share your story on our website at 
www.thellf.org/storiesofhope, on social media, or face-to-face out in 
the world!

Join The LLF as a Donate Life Ambassador. There are many 
ways our volunteers work to save lives through donation and 
transplantation. All volunteers are trained and tasked with 
responsibilities with which they are comfortable. There is something 
for everyone! Email us at volunteer@thellf.org.

3

4
Attend an event. We have a wide variety of events throughout the 
year to honor donors and raise awareness for our life-saving cause. 
Please join us for any of our annual events such as the Donate Life 
Family Fun Run, Ceremony of Remembrance, or the Donate Life 
Gospel Fest, or any of our other events like Donate Life Month flag 
raisings, grief workshops, community events, etc. More info available 
at www.thellf.org.

Join us on social media. Our social media pages are a great way 
to stay up-to-date with everything related to our organization and 
the donation and transplantation field. We share inspiring stories 
from people impacted, breaking news about medical advancements, 
behind-the-scenes looks at our work, and more. 

            /TheLLF                 @TheLLF                @TheLLF

5
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2020 GOALS
“In Hospital Services, we hope to continue to strengthen our partnerships at 
our local hospitals in order to ensure that all patients and families have the 
opportunity to consider donation.”
 
-Laurel Gaffney, Manager of Hospital Services

“We will work to further develop our relationships with new transplant center 
leadership.”

-Debbi McRann, Chief Clinical Officer

“Our 2020 goal is to best honor the gift of tissue donation by performing to the 
highest standards possible. This includes the tissue recovery team’s commitment 
to process improvement, timeliness, respect for the decedent, attention to detail 
and caring. We strive to be the best at what we do so that recipients can benefit 
from the gift of donation.”
 
-Rick Kolovich, Director of Tissue Recovery

“In 2020, the Education Team looks forward to expanding our professional 
development program for tenured staff, to support their ongoing growth. We 
are also expanding our partnership with donor hospitals, offering simulation 
programs here at our state of the art facility as well in hospital training facilities; 
these programs will better prepare these colleagues in our collaboration 
throughout the donation process.”

-Karen Kennedy, Director of Education

“The Data and Information Systems teams will work to implement an electronic 
referral application where hospital staff can submit referrals with a few key 
strokes. We will also strive to increase organizational internal communication 
pathways by upgrading our SharePoint environment to the cloud.”

-Tiffany Arrington, Manager of Data and Information Systems

As 2020 has unfolded, all our team members have contributed to The LLF 
making great strides to meet these important goals and continue to honor 
donors and their families, while continuing to save lives.
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